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Building User Satisfaction Survey on Indoor Comfort 
(BEAM Plus 2016/v2.0)


	Credit Requirement:
	1 credit for conducting building user satisfaction survey to collect anonymous responses regarding the indoor environmental quality regularly, or, at a minimum conduct the survey within 1 year at the time of submission.

1 credit for demonstrating the survey covered the aspects of hygiene, IAQ, ventilation, thermal comfort, lighting quality, and aural environment.

1 credit for implementing a complaint response and action system for continual improvement of indoor comfort.

	
	

	Credit Attainable:
	3
	

	Credit anticipated for this submission:
	
	

	
	
	

	Date of indoor comfort survey:
	

	Total number of building tenants:
	

	Number of building tenants surveyed:
	

	Percentage of building tenants surveyed:
	

	
	

	Explanation to fulfill BEAM Plus criteria:
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	Enclosures:
a) Building User Satisfaction Survey

	☐	A report of the building user satisfaction survey.

	☐	Other supporting documents, please specify.

	
	

	b) Complaint Response and Action System

	☐	Procedure of receiving complaints and the implementation of corrective actions for discomfort (in any).

	☐	Other supporting documents, please specify.
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